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Methodological notes:

Survey results are based on national samples except in China. For further details
on sample designs, see Methods in Detail.

Due to rounding, percentages may not total 100%. The topline “total” columns
show 100%, because they are based on unrounded numbers.

Since 2007, the Global Attitudes Project has used an automated process to
generate toplines. As a result, numbers may differ slightly from those published
prior to 2007.

Spring, 2011 survey in Pakistan was fielded before the death of Osama bin Laden
(April 10 — April 26), while the Late Spring, 2011 survey was conducted
afterwards (May 8 — May 15).

Previous trends from India are not shown because those results were based on
less-representative samples of the population, while the 2011 sample is more
representative of the Indian population.

Trends from Egypt in 2002 are not shown because those results were based on a
less-representative sample of the population. Since 2006, the samples have been
more representative of the Egyptian population.

Not all questions included in the Spring 2011 survey are presented in this topline.

Omitted questions have either been previously released or will be released in
future reports.
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Q66 Do you use the internet, at least

occasionally?

Yes No DK/Refused Total

United States | Spring, 2011 83 17 0 100
Spring, 2010 82 18 0 100

Spring, 2007 78 22 0 100

Britain Spring, 2011 80 20 0 100
Spring, 2010 83 17 0 100

Spring, 2007 72 28 0 100

France Spring, 2011 73 27 0 100
Spring, 2010 78 22 0 100

Spring, 2007 71 29 0 100

Germany Spring, 2011 79 21 0 100
Spring, 2010 77 23 0 100

Spring, 2007 66 34 0 100

Spain Spring, 2011 77 23 0 100
Spring, 2010 68 32 0 100

Spring, 2007 54 46 0 100

Lithuania Spring, 2011 63 36 0 100
Poland Spring, 2011 57 42 1 100
Spring, 2010 58 42 1 100

Spring, 2007 45 54 0 100

Russia Spring, 2011 50 49 1 100
Spring, 2010 44 56 0 100

Spring, 2007 25 74 1 100

Ukraine Spring, 2011 39 60 1 100
Spring, 2007 19 80 1 100

Turkey Spring, 2011 38 59 3 100
Spring, 2010 39 60 1 100

Spring, 2007 26 72 2 100

Egypt Spring, 2011 33 66 1 100
Spring, 2010 23 77 0 100

Spring, 2007 20 79 1 100

Jordan Spring, 2011 36 63 1 100
Spring, 2010 32 68 0 100

Spring, 2007 30 68 2 100

Lebanon Spring, 2011 39 61 0 100
Spring, 2010 35 65 0 100

Spring, 2007 42 58 0 100

Israel Spring, 2011 80 20 0 100
Spring, 2007 69 30 1 100

China Spring, 2011 56 44 0 100
Spring, 2010 46 53 0 100

Spring, 2008 38 62 0 100

Spring, 2007 34 66 0 100

India Spring, 2011 7 93 0 100
Indonesia Spring, 2011 13 86 1 100
Spring, 2010 90 1 100

Spring, 2007 7 93 0 100

Japan Spring, 2011 59 41 0 100
Spring, 2010 64 36 0 100
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Q66 Do you use the internet, at least

occasionally?

Yes No DK/Refused Total

Pakistan Late Spring, 2011 5 93 2 100
Spring, 2011 94 1 100

Spring, 2010 6 94 1 100

Spring, 2007 90 5 100

Mexico Spring, 2011 37 63 0 100
Spring, 2010 38 61 1 100

Spring, 2007 31 68 1 100

Kenya Spring, 2011 27 72 1 100
Spring, 2010 24 76 0 100

Spring, 2007 11 88 1 100
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Q68 Do you own a cell phone?

Yes No DK/Refused | Total

United States | Spring, 2011 85 15 0 100
Spring, 2010 82 18 0 100

Spring, 2007 81 19 0 100

Summer, 2002 61 39 0 100

Britain Spring, 2011 89 11 0 100
Spring, 2010 91 9 0 100

Spring, 2007 83 17 0 100

Summer, 2002 76 24 0 100

France Spring, 2011 85 15 0 100
Spring, 2010 84 16 0 100

Spring, 2007 83 17 0 100

Summer, 2002 65 35 0 100

Germany Spring, 2011 88 11 0 100
Spring, 2010 88 12 0 100

Spring, 2007 84 16 0 100

Summer, 2002 71 29 0 100

Spain Spring, 2011 96 0 100
Spring, 2010 92 8 0 100

Spring, 2007 84 16 0 100

Lithuania Spring, 2011 91 9 0 100
Poland Spring, 2011 78 21 0 100
Spring, 2010 77 23 0 100

Spring, 2007 73 26 1 100

Summer, 2002 40 58 2 100

Russia Spring, 2011 86 14 0 100
Spring, 2010 82 18 0 100

Spring, 2007 65 35 1 100

Summer, 2002 8 91 1 100

Ukraine Spring, 2011 84 16 1 100
Spring, 2007 57 41 2 100

Summer, 2002 10 90 0 100

Turkey Spring, 2011 84 16 0 100
Spring, 2010 77 22 1 100

Spring, 2007 73 26 1 100

Summer, 2002 49 50 1 100

Egypt Spring, 2011 71 29 0 100
Spring, 2010 65 35 0 100

Spring, 2007 60 40 0 100

Jordan Spring, 2011 95 0 100
Spring, 2010 94 0 100

Spring, 2007 57 43 0 100

Summer, 2002 35 65 0 100

Lebanon Spring, 2011 79 21 0 100
Spring, 2010 79 21 0 100

Spring, 2007 84 16 0 100

Summer, 2002 62 38 0 100

Israel Spring, 2011 95 0 100
Spring, 2007 93 0 100

China Spring, 2011 93 7 0 100
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Q68 Do you own a cell phone?

Yes No DK/Refused | Total

China Spring, 2010 90 10 0 100
Spring, 2007 67 33 1 100

Summer, 2002 50 50 0 100

India Spring, 2011 53 47 0 100
Indonesia Spring, 2011 55 45 0 100
Spring, 2010 46 54 0 100

Spring, 2007 27 73 0 100

Summer, 2002 8 92 0 100

Japan Spring, 2011 86 14 0 100
Spring, 2010 82 18 0 100

Pakistan Late Spring, 2011 48 52 0 100
Spring, 2011 47 52 1 100

Spring, 2010 38 61 1 100

Spring, 2007 34 65 1 100

Summer, 2002 5 94 1 100

Mexico Spring, 2011 57 42 1 100
Spring, 2010 51 48 1 100

Spring, 2007 44 56 0 100

Summer, 2002 37 63 0 100

Kenya Spring, 2011 74 25 0 100
Spring, 2010 65 35 0 100

Spring, 2007 33 66 1 100

Summer, 2002 9 91 0 100
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Q69 ASK ALL INTERNET USERS (Q66=1): Do
you ever use online social networking sites
like (Facebook, INSERT COUNTRY SPECIFIC

EXAMPLES)?

Yes No DK/Refused Total N

United States Spring, 2011 60 40 0 100 814
Spring, 2010 57 43 0 100 823

Britain Spring, 2011 54 46 0 100 774
Spring, 2010 51 49 0 100 585

France Spring, 2011 48 52 0 100 726
Spring, 2010 46 54 0 100 582

Germany Spring, 2011 44 56 0 100 830
Spring, 2010 41 59 0 100 615

Spain Spring, 2011 55 45 0 100 775
Spring, 2010 48 52 0 100 500

Lithuania Spring, 2011 62 38 1 100 500
Poland Spring, 2011 68 32 0 100 430
Spring, 2010 74 26 0 100 448

Russia Spring, 2011 86 13 1 100 502
Spring, 2010 76 22 2 100 450

Ukraine Spring, 2011 77 21 2 100 371
Turkey Spring, 2011 76 22 3 100 420
Spring, 2010 68 31 1 100 424

Egypt Spring, 2011 85 13 2 100 331
Spring, 2010 79 20 0 100 225

Jordan Spring, 2011 80 20 0 100 361
Spring, 2010 74 25 1 100 322

Lebanon Spring, 2011 53 47 0 100 462
Spring, 2010 52 47 1 100 442

Israel Spring, 2011 66 34 0 100 703
China Spring, 2011 56 41 3 100 1887
Spring, 2010 50 48 2 100 1522

India Spring, 2011 72 19 10 100 587
Indonesia Spring, 2011 86 14 0 100 142
Spring, 2010 63 36 1 100 92

Japan Spring, 2011 43 57 0 100 465
Spring, 2010 37 62 0 100 495

Pakistan Late Spring, 2011 48 50 2 100 64
Spring, 2011 50 40 10 100 103

Spring, 2010 45 50 5 100 145

Mexico Spring, 2011 59 36 4 100 282
Spring, 2010 59 40 1 100 481

Kenya Spring, 2011 70 25 5 100 277
Spring, 2010 78 20 2 100 241
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Q70a ASK IF CELL PHONE OWNERS
(Q68=1): | am going to read you a list of
things people do on cell phones. For each,
please tell me if this is something you do

regularly or not? a. Make phone calls

Yes No DK/Refused Total N

United States | Spring, 2011 96 4 0 100 898
Britain Spring, 2011 87 12 0 100 880
France Spring, 2011 95 5 0 100 852
Germany Spring, 2011 82 18 0 100 892
Spain Spring, 2011 98 2 0 100 956
Lithuania Spring, 2011 99 1 0 100 691
Poland Spring, 2011 99 1 0 100 611
Russia Spring, 2011 99 1 0 100 857
Ukraine Spring, 2011 100 0 0 100 822
Turkey Spring, 2011 97 3 0 100 860
Egypt Spring, 2011 98 2 0 100 713
Jordan Spring, 2011 94 5 0 100 947
Lebanon Spring, 2011 100 0 0 100 821
Israel Spring, 2011 99 1 0 100 837
China Spring, 2011 99 1 0 100 3061
India Spring, 2011 98 1 0 100 2723
Indonesia Spring, 2011 96 4 0 100 559
Japan Spring, 2011 98 2 0 100 624
Pakistan Late Spring, 2011 97 2 0 100 591

Spring, 2011 97 3 0 100 951
Mexico Spring, 2011 89 9 2 100 445
Kenya Spring, 2011 100 0 0 100 753
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Q70b ASK IF CELL PHONE OWNERS
(Q68=1): 1 am going to read you a list of
things people do on cell phones. For each,

please tell me if this is something you do
regularly or not? b. Send text messages

Yes No DK/Refused Total N

United States Spring, 2011 67 33 0 100 898
Britain Spring, 2011 79 21 0 100 880
France Spring, 2011 77 23 0 100 852
Germany Spring, 2011 56 44 0 100 892
Spain Spring, 2011 70 30 0 100 956
Lithuania Spring, 2011 79 21 0 100 691
Poland Spring, 2011 85 15 0 100 611
Russia Spring, 2011 75 25 0 100 857
Ukraine Spring, 2011 72 28 0 100 822
Turkey Spring, 2011 64 36 0 100 860
Egypt Spring, 2011 72 28 0 100 713
Jordan Spring, 2011 63 37 0 100 947
Lebanon Spring, 2011 87 13 0 100 821
Israel Spring, 2011 73 27 0 100 837
China Spring, 2011 80 20 0 100 3061
India Spring, 2011 49 49 2 100 2723
Indonesia Spring, 2011 96 4 0 100 559
Japan Spring, 2011 81 19 0 100 624
Pakistan Late Spring, 2011 44 56 0 100 591

Spring, 2011 46 53 0 100 951
Mexico Spring, 2011 82 15 2 100 445
Kenya Spring, 2011 89 11 0 100 753
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Q70c ASK IF CELL PHONE OWNERS
(Q68=1): | am going to read you a list of
things people do on cell phones. For each,
please tell me if this is something you do

regularly or not? c. Use the internet

Yes No DK/Refused Total N

United States | Spring, 2011 43 57 0 100 898
Britain Spring, 2011 38 62 0 100 880
France Spring, 2011 28 72 0 100 852
Germany Spring, 2011 18 82 0 100 892
Spain Spring, 2011 21 79 0 100 956
Lithuania Spring, 2011 24 76 0 100 691
Poland Spring, 2011 30 70 0 100 611
Russia Spring, 2011 27 72 0 100 857
Ukraine Spring, 2011 19 79 1 100 822
Turkey Spring, 2011 22 77 0 100 860
Egypt Spring, 2011 15 85 0 100 713
Jordan Spring, 2011 23 77 0 100 947
Lebanon Spring, 2011 19 81 0 100 821
Israel Spring, 2011 47 53 0 100 837
China Spring, 2011 37 62 1 100 3061
India Spring, 2011 10 87 3 100 2723
Indonesia Spring, 2011 22 78 1 100 559
Japan Spring, 2011 47 53 0 100 624
Pakistan Late Spring, 2011 93 1 100 591

Spring, 2011 93 1 100 951
Mexico Spring, 2011 18 66 16 100 445
Kenya Spring, 2011 29 71 0 100 753
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Q70d ASK IF CELL PHONE OWNERS
(Q68=1): | am going to read you a list of
things people do on cell phones. For each,
please tell me if this is something you do
regularly or not? d. Take pictures or video

Yes No DK/Refused Total N

United States | Spring, 2011 57 43 0 100 898
Britain Spring, 2011 54 46 0 100 880
France Spring, 2011 51 49 0 100 852
Germany Spring, 2011 27 73 0 100 892
Spain Spring, 2011 59 41 0 100 956
Lithuania Spring, 2011 47 53 0 100 691
Poland Spring, 2011 56 44 0 100 611
Russia Spring, 2011 50 49 1 100 857
Ukraine Spring, 2011 48 51 1 100 822
Turkey Spring, 2011 44 55 1 100 860
Egypt Spring, 2011 58 41 0 100 713
Jordan Spring, 2011 43 57 0 100 947
Lebanon Spring, 2011 33 67 0 100 821
Israel Spring, 2011 57 43 0 100 837
China Spring, 2011 54 44 1 100 3061
India Spring, 2011 26 70 4 100 2723
Indonesia Spring, 2011 38 61 0 100 559
Japan Spring, 2011 72 28 0 100 624
Pakistan Late Spring, 2011 9 89 2 100 591

Spring, 2011 12 86 1 100 951
Mexico Spring, 2011 61 32 7 100 445
Kenya Spring, 2011 31 69 0 100 753
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Appendix

In Q69, respondents were asked, “Do you ever use online social networking sites like
(Facebook, INSERT COUNTRY SPECIFIC EXAMPLES)?”
The following were used as examples in each country:

Country Examples used in Q69

United States Facebook, MySpace

Britain Facebook, MySpace, Bebo, Twitter

France Facebook, Copainsdavant.com, Viadeo

Germany Facebook, StudiVZ, MeinVZ, StayFriends, MySpace, Lokalisten, Xing, Wer-kennt-wen.de
Spain Facebook, Tuenti, Twitter, MySpace

Lithuania Facebook, Frype.lt, One.lt, Draugas.It

Poland Facebook, Our Class, Grono

Russia Facebook, Odnoklassniki, Vkontakte, Moikrug
Ukraine Facebook, Odnoklassniki, Vkontakte, Moy Mir
Turkey Facebook, Twitter, MySpace

Egypt Facebook, MySpace, Twitter

Jordan Facebook, MySpace, Twitter

Lebanon Facebook, MySpace, Twitter

Israel Facebook, LinkedIn, Mekusharim, The Market Café
China Facebook, Kaixin.com, Renren.com, MySpace, microblogging sites
India Facebook, Orkut, Hi5, Friendster, Twitter
Indonesia Facebook, Twitter

Japan Facebook, Mixi, Twitter

Pakistan Facebook, Orkut

Mexico Facebook, Twitter, MySpace, Hi5

Kenya Facebook, Twitter, MySpace, TAG
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