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Pew Research Center
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Methodological notes:

Survey results are based on national samples. For further details on sample designs, see
Survey Methods section.

Due to rounding, percentages may not total 100%. The topline “total” columns show 100%,
because they are based on unrounded numbers.

Since 2007, the Global Attitudes Project has used an automated process to generate
toplines. As a result, numbers may differ slightly from those published prior to 2007.

Spring, 2011 survey in Pakistan was fielded before the death of Osama bin Laden (April 10
— April 26), while the Late Spring, 2011 survey was conducted afterwards (May 8 — May
15).

For some countries, trends for certain years are omitted due to differences in sample
design or population coverage. Omitted trends often reflect less representative samples
than more recent surveys in the same countries. Trends that are omitted include:

- Bangladesh prior to 2014

- Vietnam prior to 2014

- India prior to Winter 2013-2014
- Senegal prior to 2013

- Venezuela prior to 2013

- Brazil prior to 2010

- Nigeria prior to 2010

- South Africa in 2007

- Indonesia prior to 2005

- Egypt in Summer 2002

Not all questions included in the Spring 2014 survey are presented in this topline. Omitted
guestions have either been previously released or will be released in future reports.
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Q67 Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Poland Spring, 2014 63 37 0 100
Spring, 2013 62 37 1 100

Spring, 2012 58 42 1 100

Spring, 2011 57 42 1 100

Spring, 2010 58 42 1 100

Spring, 2007 45 54 0 100

Russia Spring, 2014 72 28 0 100
Spring, 2013 65 35 0 100

Spring, 2012 58 42 0 100

Spring, 2011 50 49 1 100

Spring, 2010 44 56 0 100

Spring, 2007 25 74 1 100

Ukraine Spring, 2014 53 47 0 100
Spring, 2011 39 60 1 100

Spring, 2007 19 80 1 100

Egypt Spring, 2014 44 56 0 100
Spring, 2013 42 58 0 100

Spring, 2012 37 63 0 100

Spring, 2011 33 66 1 100

Spring, 2010 23 77 0 100

Spring, 2007 20 79 1 100

Jordan Spring, 2014 44 56 0 100
Spring, 2013 40 60 0 100

Spring, 2012 35 65 0 100

Spring, 2011 36 63 1 100

Spring, 2010 32 68 0 100

Spring, 2007 30 68 2 100

Lebanon Spring, 2014 59 41 0 100
Spring, 2013 57 43 0 100

Spring, 2012 49 51 0 100

Spring, 2011 39 61 0 100

Spring, 2010 35 65 0 100

Spring, 2007 42 58 0 100

Tunisia Spring, 2014 42 58 0 100
Spring, 2013 38 62 0 100

Spring, 2012 41 58 1 100

Bangladesh Spring, 2014 10 90 0 100
China Spring, 2014 58 41 0 100
Spring, 2013 50 49 0 100

Spring, 2012 50 50 1 100

Spring, 2011 56 44 0 100

Spring, 2010 46 53 0 100

Spring, 2008 38 62 0 100

Spring, 2007 34 66 0 100

India Spring, 2014 14 84 2 100
Winter 2013-2014 11 86 3 100

Indonesia Spring, 2014 22 77 0 100
Spring, 2013 21 79 0 100

Spring, 2011 13 86 1 100

Spring, 2010 9 90 1 100

Spring, 2007 7 93 0 100

Malaysia Spring, 2014 51 48 1 100
Spring, 2013 42 57 1 100

Spring, 2007 23 76 0 100
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Q67 Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Pakistan Spring, 2014 6 93 1 100
Spring, 2013 7 92 1 100

Spring, 2012 5 94 1 100

Late Spring, 2011 5 93 2 100

Spring, 2011 4 94 1 100

Spring, 2010 6 94 1 100

Spring, 2007 6 90 5 100

Philippines Spring, 2014 39 61 0 100
Spring, 2013 30 69 1 100

Thailand Spring, 2014 41 59 0 100
Vietnam Spring, 2014 41 59 0 100
Argentina Spring, 2014 60 40 0 100
Spring, 2013 65 35 0 100

Spring, 2010 47 52 1 100

Spring, 2007 35 64 1 100

Brazil Spring, 2014 49 51 0 100
Spring, 2013 48 52 0 100

Spring, 2012 49 51 0 100

Spring, 2010 43 57 0 100

Chile Spring, 2014 74 26 0 100
Spring, 2013 62 38 0 100

Spring, 2007 33 66 0 100

Colombia Spring, 2014 56 44 0 100
El Salvador Spring, 2014 33 66 1 100
Spring, 2013 25 75 0 100

Mexico Spring, 2014 48 52 0 100
Spring, 2013 43 57 1 100

Spring, 2012 37 63 0 100

Spring, 2011 37 63 0 100

Spring, 2010 38 61 1 100

Spring, 2007 31 68 1 100

Nicaragua Spring, 2014 37 63 0 100
Peru Spring, 2014 45 55 0 100
Spring, 2007 41 59 0 100

Venezuela Spring, 2014 65 35 0 100
Spring, 2013 56 44 0 100

Ghana Spring, 2014 19 81 0 100
Spring, 2013 23 7 0 100

Spring, 2007 20 74 5 100

Kenya Spring, 2014 29 71 0 100
Spring, 2013 33 67 0 100

Spring, 2011 27 72 1 100

Spring, 2010 24 76 0 100

Spring, 2007 11 88 1 100

Nigeria Spring, 2014 35 64 1 100
Spring, 2013 31 68 1 100

Spring, 2010 22 78 0 100

Senegal Spring, 2014 28 72 0 100
Spring, 2013 31 67 2 100

South Africa Spring, 2014 33 66 1 100
Spring, 2013 34 64 2 100

Tanzania Spring, 2014 18 81 1 100
Spring, 2007 5 90 4 100

Uganda Spring, 2014 13 83 4 100
Spring, 2013 11 88 1 100

Spring, 2007 9 91 0 100
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Q68 Do you own a cell phone?

Yes No DK/Refused Total

Poland Spring, 2014 84 15 0 100
Spring, 2013 84 15 1 100

Spring, 2012 82 18 0 100

Spring, 2011 78 21 0 100

Spring, 2010 77 23 0 100

Spring, 2007 73 26 1 100

Summer, 2002 40 58 2 100

Russia Spring, 2014 96 3 0 100
Spring, 2013 94 6 0 100

Spring, 2012 88 12 0 100

Spring, 2011 86 14 0 100

Spring, 2010 82 18 0 100

Spring, 2007 65 35 1 100

Summer, 2002 8 91 1 100

Ukraine Spring, 2014 90 9 0 100
Spring, 2011 84 16 1 100

Spring, 2007 57 41 2 100

Summer, 2002 10 90 0 100

Egypt Spring, 2014 91 9 0 100
Spring, 2013 88 13 0 100

Spring, 2012 76 24 0 100

Spring, 2011 71 29 0 100

Spring, 2010 65 35 0 100

Spring, 2007 60 40 0 100

Jordan Spring, 2014 97 3 0 100
Spring, 2013 95 6 0 100

Spring, 2012 94 6 0 100

Spring, 2011 95 5 0 100

Spring, 2010 94 5 0 100

Spring, 2007 57 43 0 100

Summer, 2002 35 65 0 100

Lebanon Spring, 2014 85 15 0 100
Spring, 2013 86 14 0 100

Spring, 2012 82 18 0 100

Spring, 2011 79 21 0 100

Spring, 2010 79 21 0 100

Spring, 2007 84 16 0 100

Summer, 2002 62 38 0 100

Tunisia Spring, 2014 86 14 0 100
Spring, 2013 88 12 0 100

Spring, 2012 91 9 0 100

Bangladesh Spring, 2014 76 24 0 100
China Spring, 2014 97 3 0 100
Spring, 2013 95 5 0 100

Spring, 2012 93 7 0 100

Spring, 2011 93 7 0 100

Spring, 2010 90 10 0 100

Spring, 2007 67 33 1 100

Summer, 2002 50 50 0 100

India Spring, 2014 81 19 0 100
Winter 2013-2014 77 23 1 100

Indonesia Spring, 2014 78 22 0 100
Spring, 2013 78 22 0 100

Spring, 2011 55 45 0 100

Spring, 2010 46 54 0 100

Spring, 2007 27 73 0 100
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Q68 Do you own a cell phone?

Yes No DK/Refused Total

Malaysia Spring, 2014 92 8 0 100
Spring, 2013 89 10 0 100

Spring, 2007 70 30 0 100

Pakistan Spring, 2014 47 53 0 100
Spring, 2013 53 47 0 100

Spring, 2012 52 48 0 100

Late Spring, 2011 48 52 0 100

Spring, 2011 47 52 1 100

Spring, 2010 38 61 1 100

Spring, 2007 34 65 1 100

Summer, 2002 5 94 1 100

Philippines Spring, 2014 74 26 0 100
Spring, 2013 71 29 0 100

Summer, 2002 28 72 0 100

Thailand Spring, 2014 92 8 0 100
Vietnam Spring, 2014 82 18 0 100
Argentina Spring, 2014 82 18 0 100
Spring, 2013 83 17 0 100

Spring, 2010 77 23 0 100

Spring, 2007 63 36 1 100

Summer, 2002 28 72 0 100

Brazil Spring, 2014 87 13 0 100
Spring, 2013 80 20 0 100

Spring, 2012 84 16 0 100

Spring, 2010 73 27 0 100

Chile Spring, 2014 93 7 0 100
Spring, 2013 91 9 0 100

Spring, 2007 71 29 0 100

Colombia Spring, 2014 89 11 0 100
El Salvador Spring, 2014 79 21 0 100
Spring, 2013 79 21 0 100

Mexico Spring, 2014 74 26 0 100
Spring, 2013 63 37 0 100

Spring, 2012 63 37 0 100

Spring, 2011 57 42 1 100

Spring, 2010 51 48 1 100

Spring, 2007 44 56 0 100

Summer, 2002 37 63 0 100

Nicaragua Spring, 2014 81 19 0 100
Peru Spring, 2014 7 23 0 100
Spring, 2007 42 58 0 100

Summer, 2002 18 81 0 100

Venezuela Spring, 2014 88 12 0 100
Spring, 2013 86 14 0 100

Ghana Spring, 2014 83 17 0 100
Spring, 2013 79 21 1 100

Spring, 2007 34 66 0 100

Summer, 2002 8 91 1 100

Kenya Spring, 2014 82 18 0 100
Spring, 2013 82 18 0 100

Spring, 2011 74 25 0 100

Spring, 2010 65 35 0 100

Spring, 2007 33 66 1 100

Summer, 2002 9 91 0 100
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Q68 Do you own a cell phone?

Yes No DK/Refused Total
Nigeria Spring, 2014 89 11 0 100
Spring, 2013 78 21 0 100
Spring, 2010 74 26 0 100
Senegal Spring, 2014 83 17 0 100
Spring, 2013 81 19 0 100
South Africa Spring, 2014 89 10 0 100
Spring, 2013 91 9 0 100
Summer, 2002 33 67 0 100
Tanzania Spring, 2014 73 27 0 100
Spring, 2007 42 58 0 100
Summer, 2002 10 90 0 100
Uganda Spring, 2014 65 34 1 100
Spring, 2013 59 41 0 100
Spring, 2007 29 71 0 100
Summer, 2002 10 89 1 100
Q69 ASK ALL CELL PHONE OWNERS: Some cell phones are called “smartphones”
because they can access the internet and apps. Is your cell phone a smartphone,
such as an iPhone, a Blackberry (INSERT COUNTRY SPECIFIC EXAMPLES)?
Yes, No, not a
smartphone smartphone DK/Refused Total N=
Poland Spring, 2014 34 65 1 100 890
Spring, 2013 25 75 0 100 695
Russia Spring, 2014 35 65 1 100 967
Spring, 2013 24 74 2 100 941
Ukraine Spring, 2014 19 80 1 100 1498
Egypt Spring, 2014 28 72 0 100 908
Spring, 2013 26 74 0 100 875
Jordan Spring, 2014 43 57 0 100 966
Spring, 2013 40 60 0 100 945
Lebanon Spring, 2014 56 44 0 100 879
Spring, 2013 52 48 o 100 864
Tunisia Spring, 2014 14 86 1 100 858
Spring, 2013 14 86 0 100 864
Bangladesh Spring, 2014 9 91 0 100 790
China Spring, 2014 57 42 1 100 3091
Spring, 2013 39 61 0 100 3080
India Spring, 2014 17 79 3 100 2088
Winter 2013-2014 15 82 3 100 2028
Indonesia Spring, 2014 19 80 1 100 807
Spring, 2013 14 85 1 100 777
Malaysia Spring, 2014 51 49 (0] 100 940
Spring, 2013 35 65 ) 100 740
Pakistan Spring, 2014 8 92 1 100 566
Spring, 2013 6 91 4 100 617
Philippines Spring, 2014 27 73 1 100 757
Spring, 2013 25 74 1 100 567
Thailand Spring, 2014 36 64 0 100 928
Vietnam Spring, 2014 29 71 0 100 863
Argentina Spring, 2014 42 58 (0] 100 831
Spring, 2013 41 59 0 100 688
Brazil Spring, 2014 27 72 1 100 870
Spring, 2013 19 80 1 100 771
Chile Spring, 2014 62 36 2 100 911
Spring, 2013 43 56 1 100 719
Colombia Spring, 2014 30 69 1 100 890
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Q69 ASK ALL CELL PHONE OWNERS: Some cell phones are called “smartphones”
because they can access the internet and apps. Is your cell phone a smartphone,

such as an iPhone, a Blackberry (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes, No, not a

smartphone smartphone DK/Refused Total N=

El Salvador Spring, 2014 17 81 2 100 781

Spring, 2013 14 80 6 100 630

Mexico Spring, 2014 38 61 1 100 732

Spring, 2013 33 67 0 100 644

Nicaragua Spring, 2014 13 86 0 100 815

Peru Spring, 2014 20 77 2 100 796

Venezuela Spring, 2014 44 56 0 100 876

Spring, 2013 36 64 0 100 862

Ghana Spring, 2014 17 81 2 100 844

Spring, 2013 19 79 2 100 663

Kenya Spring, 2014 19 81 0 100 869

Spring, 2013 23 76 1 100 675

Nigeria Spring, 2014 30 69 1 100 912

Spring, 2013 24 75 1 100 829

Senegal Spring, 2014 18 81 1 100 833

Spring, 2013 16 82 3 100 649

South Africa Spring, 2014 38 60 2 100 909

Spring, 2013 36 63 1 100 741

Tanzania Spring, 2014 10 89 1 100 762

Uganda Spring, 2014 8 91 1 100 670

Spring, 2013 7 93 1 100 471

Q70 ASK ALL INTERNET USERS AND SMARTPHONE USERS: Overall, how often do you use the internet — several
times a day, once a day, at least once a week, or less often?
Several times At least once

a day Once a day a week Less often DK/Refused Total N=
Poland Spring, 2014 46 32 18 4 0 100 691
Russia Spring, 2014 49 25 17 4 4 100 755
Ukraine Spring, 2014 45 28 18 7 1 100 839
Egypt Spring, 2014 40 34 13 2 12 100 495
Jordan Spring, 2014 42 36 13 9 0 100 474
Lebanon Spring, 2014 67 16 7 10 (o] 100 664
Tunisia Spring, 2014 54 23 14 8 2 100 375
Bangladesh Spring, 2014 40 19 25 13 3 100 124
China Spring, 2014 45 22 14 15 3 100 2049
India Spring, 2014 31 23 19 21 6 100 566
Indonesia Spring, 2014 32 25 25 14 5 100 270
Malaysia Spring, 2014 51 17 12 15 3 100 569
Philippines Spring, 2014 22 15 27 31 5 100 439
Thailand Spring, 2014 52 15 17 16 0 100 470
Vietnam Spring, 2014 54 20 14 11 1 100 512
Argentina Spring, 2014 52 24 15 5 4 100 647
Brazil Spring, 2014 53 22 16 9 1 100 508
Chile Spring, 2014 65 18 10 5 1 100 696
Colombia Spring, 2014 38 20 22 18 1 100 575
El Salvador Spring, 2014 37 17 26 18 2 100 364
Mexico Spring, 2014 43 23 21 10 3 100 487
Nicaragua Spring, 2014 20 12 34 31 2 100 383
Peru Spring, 2014 27 23 35 15 0 100 483
Venezuela Spring, 2014 31 31 18 18 1 100 672
Ghana Spring, 2014 35 21 12 26 6 100 238
Kenya Spring, 2014 a7 22 18 12 0 100 360
Nigeria Spring, 2014 38 18 16 20 8 100 463
Senegal Spring, 2014 22 16 31 31 0 100 277
South Africa Spring, 2014 43 21 12 18 6 100 452
Tanzania Spring, 2014 45 19 14 21 2 100 216
Uganda Spring, 2014 19 13 36 23 9 100 156

www.pewresearch.org




53
PEW RESEARCH CENTER

Q71a ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? a. buy a

product online?

Yes No DK/Refused Total N=
Poland Spring, 2014 58 42 0 100 691
Russia Spring, 2014 43 56 1 100 755
Ukraine Spring, 2014 44 55 1 100 839
Egypt Spring, 2014 3 97 0 100 495
Jordan Spring, 2014 27 73 0 100 474
Lebanon Spring, 2014 2 98 0 100 664
Tunisia Spring, 2014 16 84 1 100 375
Bangladesh Spring, 2014 23 77 0 100 124
China Spring, 2014 52 47 1 100 2049
India Spring, 2014 22 70 8 100 566
Indonesia Spring, 2014 9 84 7 100 270
Malaysia Spring, 2014 22 78 0 100 569
Philippines Spring, 2014 7 92 1 100 439
Thailand Spring, 2014 22 78 0 100 470
Vietnam Spring, 2014 26 74 0 100 512
Argentina Spring, 2014 26 73 2 100 647
Brazil Spring, 2014 31 69 0 100 508
Chile Spring, 2014 35 64 1 100 696
Colombia Spring, 2014 18 82 0 100 575
El Salvador Spring, 2014 8 92 0 100 364
Mexico Spring, 2014 12 87 1 100 487
Nicaragua Spring, 2014 7 93 0 100 383
Peru Spring, 2014 13 87 0 100 483
Venezuela Spring, 2014 22 78 0 100 672
Ghana Spring, 2014 6 93 1 100 238
Kenya Spring, 2014 16 84 0 100 360
Nigeria Spring, 2014 11 89 0 100 463
Senegal Spring, 2014 12 88 0 100 277
South Africa Spring, 2014 14 86 0 100 452
Tanzania Spring, 2014 15 85 0 100 216
Uganda Spring, 2014 4 96 0 100 156
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Q71b ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12

months, have you used the internet to do any of the following things? b. get news

and information about politics?

Yes No DK/Refused Total N=
Poland Spring, 2014 66 34 0 100 691
Russia Spring, 2014 68 32 0 100 755
Ukraine Spring, 2014 80 20 1 100 839
Egypt Spring, 2014 68 32 0 100 495
Jordan Spring, 2014 44 56 0 100 474
Lebanon Spring, 2014 70 30 0 100 664
Tunisia Spring, 2014 72 27 1 100 375
Bangladesh Spring, 2014 56 43 1 100 124
China Spring, 2014 62 36 2 100 2049
India Spring, 2014 38 52 10 100 566
Indonesia Spring, 2014 43 51 6 100 270
Malaysia Spring, 2014 43 57 0 100 569
Philippines Spring, 2014 44 55 0 100 439
Thailand Spring, 2014 57 43 0 100 470
Vietnam Spring, 2014 80 20 0 100 512
Argentina Spring, 2014 42 57 2 100 647
Brazil Spring, 2014 58 41 0 100 508
Chile Spring, 2014 51 48 1 100 696
Colombia Spring, 2014 46 54 0 100 575
El Salvador Spring, 2014 48 52 0 100 364
Mexico Spring, 2014 34 65 1 100 487
Nicaragua Spring, 2014 48 52 0 100 383
Peru Spring, 2014 55 44 0 100 483
Venezuela Spring, 2014 46 54 0 100 672
Ghana Spring, 2014 48 52 1 100 238
Kenya Spring, 2014 62 38 (o] 100 360
Nigeria Spring, 2014 55 45 0] 100 463
Senegal Spring, 2014 54 46 0 100 277
South Africa Spring, 2014 30 70 0 100 452
Tanzania Spring, 2014 57 43 (0] 100 216
Uganda Spring, 2014 51 49 0 100 156
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Q71c ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? c. make or
receive payments?

Yes No DK/Refused Total N=

Poland Spring, 2014 67 33 0 100 691
Russia Spring, 2014 41 57 1 100 755
Ukraine Spring, 2014 32 68 1 100 839
Egypt Spring, 2014 11 89 0 100 495
Jordan Spring, 2014 30 70 0 100 474
Lebanon Spring, 2014 3 97 0 100 664
Tunisia Spring, 2014 20 79 1 100 375
Bangladesh Spring, 2014 13 86 2 100 124
China Spring, 2014 44 54 2 100 2049
India Spring, 2014 23 67 9 100 566
Indonesia Spring, 2014 6 89 5 100 270
Malaysia Spring, 2014 27 73 0 100 569
Philippines Spring, 2014 8 92 1 100 439
Thailand Spring, 2014 16 84 0 100 470
Vietnam Spring, 2014 15 84 1 100 512
Argentina Spring, 2014 22 76 2 100 647
Brazil Spring, 2014 26 74 0 100 508
Chile Spring, 2014 41 58 1 100 696
Colombia Spring, 2014 19 81 0 100 575
El Salvador Spring, 2014 11 89 0 100 364
Mexico Spring, 2014 17 82 1 100 487
Nicaragua Spring, 2014 9 91 0 100 383
Peru Spring, 2014 15 84 0 100 483
Venezuela Spring, 2014 31 69 0 100 672
Ghana Spring, 2014 24 75 1 100 238
Kenya Spring, 2014 39 61 0 100 360
Nigeria Spring, 2014 19 81 0 100 463
Senegal Spring, 2014 22 78 0 100 277
South Africa Spring, 2014 26 74 0 100 452
Tanzania Spring, 2014 42 58 0 100 216
Uganda Spring, 2014 24 76 0 100 156
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Q71d ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? d. get

information about health and medicine for you or your family?

Yes No DK/Refused Total N=
Poland Spring, 2014 64 36 0 100 691
Russia Spring, 2014 63 36 1 100 755
Ukraine Spring, 2014 64 36 1 100 839
Egypt Spring, 2014 39 61 0 100 495
Jordan Spring, 2014 41 59 0 100 474
Lebanon Spring, 2014 4 96 0 100 664
Tunisia Spring, 2014 68 31 1 100 375
Bangladesh Spring, 2014 28 71 1 100 124
China Spring, 2014 47 51 2 100 2049
India Spring, 2014 31 60 9 100 566
Indonesia Spring, 2014 44 51 6 100 270
Malaysia Spring, 2014 42 57 0 100 569
Philippines Spring, 2014 54 46 0 100 439
Thailand Spring, 2014 56 44 0 100 470
Vietnam Spring, 2014 71 28 1 100 512
Argentina Spring, 2014 44 54 2 100 647
Brazil Spring, 2014 58 42 0 100 508
Chile Spring, 2014 61 38 1 100 696
Colombia Spring, 2014 56 44 0 100 575
El Salvador Spring, 2014 46 52 1 100 364
Mexico Spring, 2014 55 45 1 100 487
Nicaragua Spring, 2014 62 38 0 100 383
Peru Spring, 2014 63 37 0 100 483
Venezuela Spring, 2014 64 36 0 100 672
Ghana Spring, 2014 33 66 1 100 238
Kenya Spring, 2014 40 60 (] 100 360
Nigeria Spring, 2014 44 56 0 100 463
Senegal Spring, 2014 39 61 0 100 277
South Africa Spring, 2014 29 70 1 100 452
Tanzania Spring, 2014 32 68 0] 100 216
Uganda Spring, 2014 40 60 0 100 156
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Q71e ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? e. look for
or apply for a job?
Yes No DK/Refused Total N=

Poland Spring, 2014 40 59 1 100 691
Russia Spring, 2014 37 62 1 100 755
Ukraine Spring, 2014 33 66 1 100 839
Egypt Spring, 2014 25 75 0 100 495
Jordan Spring, 2014 32 68 0 100 474
Lebanon Spring, 2014 18 82 0 100 664
Tunisia Spring, 2014 41 58 1 100 375
Bangladesh Spring, 2014 62 37 1 100 124
China Spring, 2014 33 65 2 100 2049
India Spring, 2014 55 37 8 100 566
Indonesia Spring, 2014 37 56 6 100 270
Malaysia Spring, 2014 40 60 0 100 569
Philippines Spring, 2014 39 60 0 100 439
Thailand Spring, 2014 28 72 0 100 470
Vietnam Spring, 2014 22 78 1 100 512
Argentina Spring, 2014 32 66 2 100 647
Brazil Spring, 2014 40 60 0 100 508
Chile Spring, 2014 42 56 1 100 696
Colombia Spring, 2014 39 61 1 100 575
El Salvador Spring, 2014 34 66 0 100 364
Mexico Spring, 2014 35 64 1 100 487
Nicaragua Spring, 2014 26 74 0 100 383
Peru Spring, 2014 38 62 0 100 483
Venezuela Spring, 2014 23 77 0 100 672
Ghana Spring, 2014 26 73 1 100 238
Kenya Spring, 2014 53 47 (o] 100 360
Nigeria Spring, 2014 29 71 0] 100 463
Senegal Spring, 2014 36 64 0 100 277
South Africa Spring, 2014 40 59 0 100 452
Tanzania Spring, 2014 35 65 (0] 100 216
Uganda Spring, 2014 27 73 0 100 156
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Q71f ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12 months,
have you used the internet to do any of the following things? f. stay in touch with

family and friends?

Yes No DK/Refused Total N=
Poland Spring, 2014 82 18 0 100 691
Russia Spring, 2014 85 14 1 100 755
Ukraine Spring, 2014 93 6 0 100 839
Egypt Spring, 2014 80 20 0 100 495
Jordan Spring, 2014 87 13 0 100 474
Lebanon Spring, 2014 89 11 0 100 664
Tunisia Spring, 2014 88 11 1 100 375
Bangladesh Spring, 2014 69 31 0 100 124
China Spring, 2014 88 10 1 100 2049
India Spring, 2014 63 28 8 100 566
Indonesia Spring, 2014 83 11 5 100 270
Malaysia Spring, 2014 86 14 1 100 569
Philippines Spring, 2014 88 12 0 100 439
Thailand Spring, 2014 82 18 0 100 470
Vietnam Spring, 2014 84 15 1 100 512
Argentina Spring, 2014 81 17 2 100 647
Brazil Spring, 2014 89 11 0 100 508
Chile Spring, 2014 92 7 1 100 696
Colombia Spring, 2014 87 13 0 100 575
El Salvador Spring, 2014 85 15 0 100 364
Mexico Spring, 2014 86 13 1 100 487
Nicaragua Spring, 2014 86 14 0 100 383
Peru Spring, 2014 87 13 0 100 483
Venezuela Spring, 2014 86 14 0 100 672
Ghana Spring, 2014 76 23 1 100 238
Kenya Spring, 2014 80 19 (] 100 360
Nigeria Spring, 2014 76 24 0 100 463
Senegal Spring, 2014 100 0 0 100 277
South Africa Spring, 2014 73 27 0 100 452
Tanzania Spring, 2014 87 13 0 100 216
Uganda Spring, 2014 69 31 0 100 156
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Q71g ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? g. get

information about government or public services?

Yes No DK/Refused Total N=
Poland Spring, 2014 44 55 1 100 691
Russia Spring, 2014 55 43 2 100 755
Ukraine Spring, 2014 50 49 1 100 839
Egypt Spring, 2014 22 78 0 100 495
Jordan Spring, 2014 23 77 0 100 474
Lebanon Spring, 2014 8 92 0 100 664
Tunisia Spring, 2014 58 41 1 100 375
Bangladesh Spring, 2014 26 71 3 100 124
China Spring, 2014 43 54 2 100 2049
India Spring, 2014 43 49 9 100 566
Indonesia Spring, 2014 41 53 6 100 270
Malaysia Spring, 2014 44 56 0 100 569
Philippines Spring, 2014 44 55 0 100 439
Thailand Spring, 2014 42 58 0 100 470
Vietnam Spring, 2014 47 52 1 100 512
Argentina Spring, 2014 39 59 2 100 647
Brazil Spring, 2014 47 53 0 100 508
Chile Spring, 2014 49 50 1 100 696
Colombia Spring, 2014 34 65 0 100 575
El Salvador Spring, 2014 33 67 0 100 364
Mexico Spring, 2014 36 63 1 100 487
Nicaragua Spring, 2014 37 63 0 100 383
Peru Spring, 2014 40 60 0 100 483
Venezuela Spring, 2014 40 59 0 100 672
Ghana Spring, 2014 30 69 1 100 238
Kenya Spring, 2014 49 51 (] 100 360
Nigeria Spring, 2014 52 48 0 100 463
Senegal Spring, 2014 52 48 0 100 277
South Africa Spring, 2014 29 71 0 100 452
Tanzania Spring, 2014 53 47 0] 100 216
Uganda Spring, 2014 35 65 0 100 156
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Q71h ASK ALL INTERNET USERS AND SMARTPHONE USERS: In the past 12
months, have you used the internet to do any of the following things? h. take an
online class or take an online course that leads to a certificate?

Yes No DK/Refused Total N=
Poland Spring, 2014 18 81 1 100 691
Russia Spring, 2014 13 85 2 100 755
Ukraine Spring, 2014 10 88 1 100 839
Egypt Spring, 2014 1 99 0 100 495
Jordan Spring, 2014 5 95 0 100 474
Lebanon Spring, 2014 2 98 0 100 664
Tunisia Spring, 2014 46 53 1 100 375
Bangladesh Spring, 2014 7 92 2 100 124
China Spring, 2014 15 81 4 100 2049
India Spring, 2014 22 69 9 100 566
Indonesia Spring, 2014 3 90 7 100 270
Malaysia Spring, 2014 13 87 1 100 569
Philippines Spring, 2014 8 91 1 100 439
Thailand Spring, 2014 14 86 0 100 470
Vietnam Spring, 2014 9 90 1 100 512
Argentina Spring, 2014 15 82 2 100 647
Brazil Spring, 2014 21 79 0 100 508
Chile Spring, 2014 12 87 1 100 696
Colombia Spring, 2014 30 70 0 100 575
El Salvador Spring, 2014 10 90 0 100 364
Mexico Spring, 2014 12 87 1 100 487
Nicaragua Spring, 2014 17 83 0 100 383
Peru Spring, 2014 16 84 0 100 483
Venezuela Spring, 2014 12 87 0 100 672
Ghana Spring, 2014 11 88 1 100 238
Kenya Spring, 2014 11 89 0 100 360
Nigeria Spring, 2014 12 88 0 100 463
Senegal Spring, 2014 17 83 0 100 277
South Africa Spring, 2014 13 87 0 100 452
Tanzania Spring, 2014 13 87 0 100 216
Uganda Spring, 2014 13 87 0 100 156
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Q72 ASK ALL INTERNET USERS AND SMARTPHONE USERS: Do you ever use online
social networking sites like (Facebook, Twitter, INSERT COUNTRY SPECIFIC

EXAMPLES)?

Yes No DK/Refused Total N=

Poland Spring, 2014 62 38 0 100 691
Spring, 2013 69 30 0 100 522

Russia Spring, 2014 85 15 0 100 755
Spring, 2013 86 13 1 100 680

Ukraine Spring, 2014 82 17 1 100 839
Egypt Spring, 2014 78 22 0 100 495
Spring, 2013 88 12 0 100 430

Jordan Spring, 2014 83 17 0 100 474
Spring, 2013 84 16 0 100 472

Lebanon Spring, 2014 68 32 0 100 664
Spring, 2013 72 28 0 100 572

Tunisia Spring, 2014 87 13 0 100 375
Spring, 2013 85 14 2 100 348

Bangladesh Spring, 2014 76 24 0 100 124
China Spring, 2014 58 40 2 100 2049
Spring, 2013 48 51 1 100 1811

India Spring, 2014 65 28 7 100 566
Winter 2013-2014 51 43 6 100 626

Indonesia Spring, 2014 86 9 5 100 270
Spring, 2013 84 14 2 100 225

Malaysia Spring, 2014 86 13 1 100 569
Spring, 2013 76 24 0 100 390

Philippines Spring, 2014 93 6 1 100 439
Spring, 2013 86 14 (6} 100 277

Thailand Spring, 2014 77 23 0 100 470
Vietnam Spring, 2014 80 20 (0] 100 512
Argentina Spring, 2014 83 15 2 100 647
Spring, 2013 75 25 1 100 556

Brazil Spring, 2014 82 18 0 100 508
Spring, 2013 73 27 0 100 469

Chile Spring, 2014 87 12 1 100 696
Spring, 2013 76 19 5 100 542

Colombia Spring, 2014 81 19 0 100 575
El Salvador Spring, 2014 80 20 0 100 364
Spring, 2013 75 25 0 100 280

Mexico Spring, 2014 83 16 1 100 487
Spring, 2013 77 23 0 100 470

Nicaragua Spring, 2014 79 21 0 100 383
Peru Spring, 2014 84 15 1 100 483
Venezuela Spring, 2014 88 12 0 100 672
Spring, 2013 83 17 0 100 593

Ghana Spring, 2014 72 27 1 100 238
Spring, 2013 77 22 1 100 270

Kenya Spring, 2014 88 12 0 100 360
Spring, 2013 76 24 0 100 326

Nigeria Spring, 2014 82 18 0 100 463
Spring, 2013 83 17 0 100 382

Senegal Spring, 2014 87 13 0 100 277
Spring, 2013 75 25 0 100 269

South Africa Spring, 2014 74 25 1 100 452
Spring, 2013 62 37 1 100 379

Tanzania Spring, 2014 79 20 0 100 216
Uganda Spring, 2014 74 25 1 100 156
Spring, 2013 55 18 27 100 96
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Q73a ASK IF USES SOCIAL NETWORKING SITES: And do you ever use social
networking sites like Facebook, Twitter (INSERT COUNTRY SPECIFIC EXAMPLES)

to share your views about

or not? a. religion

Yes No DK/Refused Total N=

Poland Spring, 2014 10 90 0 100 424
Spring, 2013 11 88 0 100 359

Russia Spring, 2014 8 91 2 100 649
Spring, 2013 11 86 2 100 593

Ukraine Spring, 2014 8 92 0 100 712
Egypt Spring, 2014 58 42 0 100 388
Spring, 2013 60 40 0 100 380

Jordan Spring, 2014 64 36 0 100 392
Spring, 2013 64 36 0 100 396

Lebanon Spring, 2014 14 86 0 100 466
Spring, 2013 17 83 0 100 409

Tunisia Spring, 2014 40 60 0 100 316
Spring, 2013 56 44 0 100 288

China Spring, 2014 9 86 5 100 1219
Spring, 2013 9 90 2 100 880

India Spring, 2014 36 63 1 100 377
Winter 2013-2014 36 61 2 100 362

Indonesia Spring, 2014 22 77 0 100 234
Spring, 2013 44 54 2 100 189

Malaysia Spring, 2014 49 51 0 100 489
Spring, 2013 48 51 1 100 289

Philippines Spring, 2014 26 73 0 100 408
Spring, 2013 18 82 0 100 238

Thailand Spring, 2014 28 72 0 100 364
Vietnam Spring, 2014 14 86 (] 100 407
Argentina Spring, 2014 21 79 0 100 545
Spring, 2013 25 75 ) 100 416

Brazil Spring, 2014 36 64 0 100 418
Spring, 2013 37 63 (o} 100 342

Chile Spring, 2014 15 84 1 100 591
Spring, 2013 22 77 0 100 420

Colombia Spring, 2014 26 74 (0] 100 463
El Salvador Spring, 2014 45 55 0 100 282
Spring, 2013 45 55 0 100 214

Mexico Spring, 2014 15 85 0 100 405
Spring, 2013 28 71 0 100 355

Nicaragua Spring, 2014 30 70 0 100 302
Peru Spring, 2014 24 76 0 100 401
Venezuela Spring, 2014 30 70 0 100 591
Spring, 2013 37 63 0 100 490

Ghana Spring, 2014 53 47 0 100 180
Spring, 2013 55 44 1 100 215

Kenya Spring, 2014 53 47 0 100 320
Spring, 2013 60 37 2 100 246

Nigeria Spring, 2014 58 40 2 100 384
Spring, 2013 69 31 1 100 323

Senegal Spring, 2014 42 58 0 100 241
Spring, 2013 51 49 0 100 203

South Africa Spring, 2014 32 67 1 100 344
Spring, 2013 43 57 0 100 240

Tanzania Spring, 2014 36 64 0 100 175
Uganda Spring, 2014 45 55 0 100 116
Spring, 2013 57 43 0 100 53
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Q73b ASK IF USES SOCIAL NETWORKING SITES: And do you ever use social
networking sites like Facebook, Twitter (INSERT COUNTRY SPECIFIC EXAMPLES)

to share your views about

or not? b. politics

Yes No DK/Refused Total N=

Poland Spring, 2014 16 83 1 100 424
Spring, 2013 19 81 0 100 359

Russia Spring, 2014 25 73 2 100 649
Spring, 2013 25 72 2 100 593

Ukraine Spring, 2014 37 63 0 100 712
Egypt Spring, 2014 66 34 0 100 388
Spring, 2013 64 36 0 100 380

Jordan Spring, 2014 63 37 0 100 392
Spring, 2013 63 37 0 100 396

Lebanon Spring, 2014 75 25 0 100 466
Spring, 2013 72 28 0 100 409

Tunisia Spring, 2014 45 55 0 100 316
Spring, 2013 60 39 0 100 288

China Spring, 2014 38 56 6 100 1219
Spring, 2013 35 63 2 100 880

India Spring, 2014 45 53 2 100 377
Winter 2013-2014 35 63 2 100 362

Indonesia Spring, 2014 19 80 1 100 234
Spring, 2013 22 75 3 100 189

Malaysia Spring, 2014 35 65 0 100 489
Spring, 2013 30 69 1 100 289

Philippines Spring, 2014 16 84 (6} 100 408
Spring, 2013 16 84 0 100 238

Thailand Spring, 2014 36 64 (0] 100 364
Vietnam Spring, 2014 16 84 (0] 100 407
Argentina Spring, 2014 26 74 0 100 545
Spring, 2013 32 68 0 100 416

Brazil Spring, 2014 33 67 0 100 418
Spring, 2013 38 62 0 100 342

Chile Spring, 2014 27 72 1 100 591
Spring, 2013 27 73 0 100 420

Colombia Spring, 2014 29 71 0 100 463
El Salvador Spring, 2014 34 66 0 100 282
Spring, 2013 24 76 0 100 214

Mexico Spring, 2014 21 79 0 100 405
Spring, 2013 36 64 0 100 355

Nicaragua Spring, 2014 17 83 0 100 302
Peru Spring, 2014 27 72 1 100 401
Venezuela Spring, 2014 34 66 0 100 591
Spring, 2013 49 51 0 100 490

Ghana Spring, 2014 38 61 1 100 180
Spring, 2013 50 50 1 100 215

Kenya Spring, 2014 61 39 0 100 320
Spring, 2013 68 31 1 100 246

Nigeria Spring, 2014 49 50 1 100 384
Spring, 2013 62 38 0 100 323

Senegal Spring, 2014 41 59 0 100 241
Spring, 2013 49 49 2 100 203

South Africa Spring, 2014 29 71 0 100 344
Spring, 2013 37 63 1 100 240

Tanzania Spring, 2014 34 66 0 100 175
Uganda Spring, 2014 31 69 0 100 116
Spring, 2013 43 57 0 100 53
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Q73c ASK IF USES SOCIAL NETWORKING SITES: And do you ever use social
networking sites like Facebook, Twitter (INSERT COUNTRY SPECIFIC EXAMPLES)

to share your views about

or not? c. music and movies

Yes No DK/Refused Total N=

Poland Spring, 2014 51 48 1 100 424
Spring, 2013 56 44 0 100 359

Russia Spring, 2014 62 36 1 100 649
Spring, 2013 67 32 2 100 593

Ukraine Spring, 2014 55 44 0 100 712
Egypt Spring, 2014 74 26 0 100 388
Spring, 2013 72 28 0 100 380

Jordan Spring, 2014 75 25 0 100 392
Spring, 2013 69 31 0 100 396

Lebanon Spring, 2014 50 50 0 100 466
Spring, 2013 47 53 0 100 409

Tunisia Spring, 2014 66 33 0 100 316
Spring, 2013 69 31 0 100 288

China Spring, 2014 83 15 3 100 1219
Spring, 2013 82 16 2 100 880

India Spring, 2014 79 19 1 100 377
Winter 2013-2014 87 13 (] 100 362

Indonesia Spring, 2014 80 19 1 100 234
Spring, 2013 74 24 2 100 189

Malaysia Spring, 2014 7 22 (o} 100 489
Spring, 2013 80 19 1 100 289

Philippines Spring, 2014 71 29 (6} 100 408
Spring, 2013 68 32 (6} 100 238

Thailand Spring, 2014 86 14 (0] 100 364
Vietnam Spring, 2014 88 12 0 100 407
Argentina Spring, 2014 69 31 0 100 545
Spring, 2013 69 30 1 100 416

Brazil Spring, 2014 80 20 0 100 418
Spring, 2013 74 26 0 100 342

Chile Spring, 2014 77 23 0 100 591
Spring, 2013 79 20 1 100 420

Colombia Spring, 2014 72 28 0 100 463
El Salvador Spring, 2014 60 40 0 100 282
Spring, 2013 65 35 0 100 214

Mexico Spring, 2014 83 17 0 100 405
Spring, 2013 78 22 0 100 355

Nicaragua Spring, 2014 65 35 0 100 302
Peru Spring, 2014 72 27 0 100 401
Venezuela Spring, 2014 78 22 0 100 591
Spring, 2013 79 21 0 100 490

Ghana Spring, 2014 68 32 0 100 180
Spring, 2013 71 29 1 100 215

Kenya Spring, 2014 78 22 0 100 320
Spring, 2013 82 16 2 100 246

Nigeria Spring, 2014 63 36 0 100 384
Spring, 2013 72 27 1 100 323

Senegal Spring, 2014 68 32 0 100 241
Spring, 2013 72 28 0 100 203

South Africa Spring, 2014 68 32 0 100 344
Spring, 2013 75 25 0 100 240

Tanzania Spring, 2014 55 45 (0} 100 175
Uganda Spring, 2014 71 29 (o} 100 116
Spring, 2013 87 13 0 100 53
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Q73d ASK IF USES SOCIAL NETWORKING SITES: And do you ever use social
networking sites like Facebook, Twitter (INSERT COUNTRY SPECIFIC EXAMPLES)
to share your views about _ or not? d. sports

Yes No DK/Refused Total N=
Poland Spring, 2014 39 60 1 100 424
Russia Spring, 2014 43 55 2 100 649
Ukraine Spring, 2014 33 67 0 100 712
Egypt Spring, 2014 55 45 0 100 388
Jordan Spring, 2014 55 45 0 100 392
Lebanon Spring, 2014 27 73 0 100 466
Tunisia Spring, 2014 64 36 0 100 316
China Spring, 2014 62 37 2 100 1219
India Spring, 2014 72 26 2 100 377
Indonesia Spring, 2014 57 42 0 100 234
Malaysia Spring, 2014 52 48 0 100 489
Philippines Spring, 2014 50 50 0 100 408
Thailand Spring, 2014 63 37 0 100 364
Vietnam Spring, 2014 69 31 0 100 407
Argentina Spring, 2014 51 49 0 100 545
Brazil Spring, 2014 61 39 0 100 418
Chile Spring, 2014 54 46 0 100 591
Colombia Spring, 2014 54 46 0 100 463
El Salvador Spring, 2014 54 46 0 100 282
Mexico Spring, 2014 60 40 0 100 405
Nicaragua Spring, 2014 53 47 0 100 302
Peru Spring, 2014 54 46 0 100 401
Venezuela Spring, 2014 58 42 0 100 591
Ghana Spring, 2014 71 29 0 100 180
Kenya Spring, 2014 73 27 0 100 320
Nigeria Spring, 2014 60 40 (o] 100 384
Senegal Spring, 2014 67 32 0] 100 241
South Africa Spring, 2014 43 56 1 100 344
Tanzania Spring, 2014 62 38 0 100 175
Uganda Spring, 2014 65 34 1 100 116
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Q73e ASK IF USES SOCIAL NETWORKING SITES: And do you ever use social
networking sites like Facebook, Twitter (INSERT COUNTRY SPECIFIC EXAMPLES)

to share your views about

or not? e. products you use

Yes No DK/Refused Total N=
Poland Spring, 2014 45 55 0 100 424
Russia Spring, 2014 42 55 2 100 649
Ukraine Spring, 2014 36 63 1 100 712
Egypt Spring, 2014 8 92 0 100 388
Jordan Spring, 2014 14 86 0 100 392
Lebanon Spring, 2014 20 80 0 100 466
Tunisia Spring, 2014 75 24 1 100 316
China Spring, 2014 64 32 4 100 1219
India Spring, 2014 48 50 2 100 377
Indonesia Spring, 2014 37 62 1 100 234
Malaysia Spring, 2014 45 55 0 100 489
Philippines Spring, 2014 21 79 0 100 408
Thailand Spring, 2014 41 59 0 100 364
Vietnam Spring, 2014 69 31 0 100 407
Argentina Spring, 2014 38 61 1 100 545
Brazil Spring, 2014 58 42 0 100 418
Chile Spring, 2014 59 41 0 100 591
Colombia Spring, 2014 34 66 0 100 463
El Salvador Spring, 2014 28 72 0 100 282
Mexico Spring, 2014 41 59 0 100 405
Nicaragua Spring, 2014 28 72 0 100 302
Peru Spring, 2014 35 65 1 100 401
Venezuela Spring, 2014 55 45 0 100 591
Ghana Spring, 2014 30 69 1 100 180
Kenya Spring, 2014 34 66 0 100 320
Nigeria Spring, 2014 36 63 1 100 384
Senegal Spring, 2014 25 75 0 100 241
South Africa Spring, 2014 37 62 1 100 344
Tanzania Spring, 2014 29 71 0 100 175
Uganda Spring, 2014 36 64 0 100 116
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Q74a ASK ALL CELL PHONE OWNERS: In the past 12 months, have you used your
cell phone to do any of the following things? a. send text messages

Yes No DK/Refused Total N=
Poland Spring, 2014 78 22 (0] 100 890
Russia Spring, 2014 83 16 (0] 100 967
Ukraine Spring, 2014 68 32 0 100 1498
Egypt Spring, 2014 75 25 0 100 908
Jordan Spring, 2014 69 31 0 100 966
Lebanon Spring, 2014 82 18 0 100 879
Tunisia Spring, 2014 57 42 1 100 858
Bangladesh Spring, 2014 67 33 0 100 790
China Spring, 2014 78 20 1 100 3091
India Spring, 2014 50 46 3 100 2088
Indonesia Spring, 2014 96 3 1 100 807
Malaysia Spring, 2014 89 11 0 100 940
Pakistan Spring, 2014 37 60 3 100 566
Philippines Spring, 2014 98 2 0 100 757
Thailand Spring, 2014 39 61 0 100 928
Vietnam Spring, 2014 76 24 0 100 863
Argentina Spring, 2014 90 6 4 100 831
Brazil Spring, 2014 73 27 0 100 870
Chile Spring, 2014 78 21 1 100 911
Colombia Spring, 2014 62 37 1 100 890
El Salvador Spring, 2014 59 40 0 100 781
Mexico Spring, 2014 89 8 3 100 732
Nicaragua Spring, 2014 67 32 0 100 815
Peru Spring, 2014 73 27 0 100 796
Venezuela Spring, 2014 97 2 1 100 876
Ghana Spring, 2014 51 49 0 100 844
Kenya Spring, 2014 88 12 0 100 869
Nigeria Spring, 2014 80 20 0 100 912
Senegal Spring, 2014 70 30 (] 100 833
South Africa Spring, 2014 95 5 0 100 909
Tanzania Spring, 2014 92 8 0 100 762
Uganda Spring, 2014 60 40 (] 100 670
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Q74b ASK ALL CELL PHONE OWNERS: In the past 12 months, have you used your
cell phone to do any of the following things? b. take pictures or video

Yes No DK/Refused Total N=
Poland Spring, 2014 64 36 (0] 100 890
Russia Spring, 2014 66 34 1 100 967
Ukraine Spring, 2014 45 55 0 100 1498
Egypt Spring, 2014 66 34 0 100 908
Jordan Spring, 2014 54 46 0 100 966
Lebanon Spring, 2014 34 66 0 100 879
Tunisia Spring, 2014 41 59 1 100 858
Bangladesh Spring, 2014 65 35 0 100 790
China Spring, 2014 65 33 2 100 3091
India Spring, 2014 38 59 4 100 2088
Indonesia Spring, 2014 44 55 1 100 807
Malaysia Spring, 2014 55 44 1 100 940
Pakistan Spring, 2014 28 68 3 100 566
Philippines Spring, 2014 67 33 0 100 757
Thailand Spring, 2014 54 46 0 100 928
Vietnam Spring, 2014 45 55 0 100 863
Argentina Spring, 2014 66 30 4 100 831
Brazil Spring, 2014 64 36 0 100 870
Chile Spring, 2014 72 26 2 100 911
Colombia Spring, 2014 58 42 1 100 890
El Salvador Spring, 2014 48 52 0 100 781
Mexico Spring, 2014 68 29 3 100 732
Nicaragua Spring, 2014 63 37 0 100 815
Peru Spring, 2014 51 49 0 100 796
Venezuela Spring, 2014 75 24 1 100 876
Ghana Spring, 2014 48 51 1 100 844
Kenya Spring, 2014 54 46 (0] 100 869
Nigeria Spring, 2014 57 43 o 100 912
Senegal Spring, 2014 50 50 o 100 833
South Africa Spring, 2014 60 40 (0] 100 909
Tanzania Spring, 2014 53 47 0 100 762
Uganda Spring, 2014 37 63 0 100 670
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Q75a Has the increasing use of the internet had a good influence, a bad influence,
or no influence at all on: a. morality?

Good

influence Bad influence No influence DK/Refused Total
Poland Spring, 2014 24 42 22 12 100
Russia Spring, 2014 13 55 19 13 100
Ukraine Spring, 2014 20 41 21 18 100
Egypt Spring, 2014 31 48 20 1 100
Jordan Spring, 2014 35 47 14 3 100
Lebanon Spring, 2014 16 73 10 2 100
Tunisia Spring, 2014 17 59 12 12 100
Bangladesh Spring, 2014 29 56 11 4 100
China Spring, 2014 25 37 25 13 100
India Spring, 2014 37 24 8 31 100
Indonesia Spring, 2014 16 63 13 8 100
Malaysia Spring, 2014 25 54 10 11 100
Pakistan Spring, 2014 20 31 5 43 100
Philippines Spring, 2014 47 39 10 4 100
Thailand Spring, 2014 44 37 10 9 100
Vietnam Spring, 2014 40 33 18 9 100
Argentina Spring, 2014 22 41 21 16 100
Brazil Spring, 2014 39 44 12 4 100
Chile Spring, 2014 18 53 14 15 100
Colombia Spring, 2014 27 49 13 12 100
El Salvador Spring, 2014 24 54 12 11 100
Mexico Spring, 2014 25 40 21 15 100
Nicaragua Spring, 2014 41 42 9 8 100
Peru Spring, 2014 22 53 12 13 100
Venezuela Spring, 2014 41 38 13 7 100
Ghana Spring, 2014 29 42 10 19 100
Kenya Spring, 2014 28 60 4 9 100
Nigeria Spring, 2014 50 29 6 15 100
Senegal Spring, 2014 31 41 9 19 100
South Africa Spring, 2014 44 24 18 14 100
Tanzania Spring, 2014 36 40 15 9 100
Uganda Spring, 2014 36 29 8 28 100
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Q75b Has the increasing use of the internet had a good influence, a bad influence,
or no influence at all on: b. politics?

Good

influence Bad influence No influence DK/Refused Total
Poland Spring, 2014 29 25 31 15 100
Russia Spring, 2014 29 26 28 17 100
Ukraine Spring, 2014 34 22 26 19 100
Egypt Spring, 2014 45 38 16 1 100
Jordan Spring, 2014 42 35 22 1 100
Lebanon Spring, 2014 32 53 14 1 100
Tunisia Spring, 2014 38 38 9 14 100
Bangladesh Spring, 2014 38 40 15 7 100
China Spring, 2014 38 22 28 13 100
India Spring, 2014 31 26 12 31 100
Indonesia Spring, 2014 32 26 31 12 100
Malaysia Spring, 2014 33 41 11 15 100
Pakistan Spring, 2014 20 16 10 55 100
Philippines Spring, 2014 48 36 13 3 100
Thailand Spring, 2014 43 38 8 11 100
Vietnam Spring, 2014 41 22 25 12 100
Argentina Spring, 2014 26 27 25 23 100
Brazil Spring, 2014 52 28 16 4 100
Chile Spring, 2014 30 33 16 21 100
Colombia Spring, 2014 33 32 17 17 100
El Salvador Spring, 2014 32 37 17 14 100
Mexico Spring, 2014 28 34 22 16 100
Nicaragua Spring, 2014 53 22 14 12 100
Peru Spring, 2014 32 37 17 14 100
Venezuela Spring, 2014 36 38 16 11 100
Ghana Spring, 2014 33 27 15 25 100
Kenya Spring, 2014 41 37 10 12 100
Nigeria Spring, 2014 43 27 11 19 100
Senegal Spring, 2014 37 24 14 25 100
South Africa Spring, 2014 36 32 19 13 100
Tanzania Spring, 2014 47 25 17 11 100
Uganda Spring, 2014 44 18 8 30 100
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Q75c Has the increasing use of the internet had a good influence, a bad influence,
or no influence at all on: c. the economy?

Good

influence Bad influence No influence DK/Refused Total
Poland Spring, 2014 41 16 29 13 100
Russia Spring, 2014 32 19 32 17 100
Ukraine Spring, 2014 39 12 29 19 100
Egypt Spring, 2014 46 32 20 2 100
Jordan Spring, 2014 43 34 23 1 100
Lebanon Spring, 2014 20 45 31 3 100
Tunisia Spring, 2014 58 18 11 13 100
Bangladesh Spring, 2014 50 29 14 7 100
China Spring, 2014 52 15 22 11 100
India Spring, 2014 42 18 9 31 100
Indonesia Spring, 2014 54 15 21 10 100
Malaysia Spring, 2014 59 14 15 13 100
Pakistan Spring, 2014 22 16 7 54 100
Philippines Spring, 2014 73 15 9 3 100
Thailand Spring, 2014 65 20 7 8 100
Vietnam Spring, 2014 59 14 17 10 100
Argentina Spring, 2014 30 22 26 22 100
Brazil Spring, 2014 58 22 16 4 100
Chile Spring, 2014 40 24 16 19 100
Colombia Spring, 2014 49 20 15 16 100
El Salvador Spring, 2014 40 33 15 13 100
Mexico Spring, 2014 37 27 20 16 100
Nicaragua Spring, 2014 64 16 9 10 100
Peru Spring, 2014 51 19 16 14 100
Venezuela Spring, 2014 54 21 14 11 100
Ghana Spring, 2014 43 21 12 24 100
Kenya Spring, 2014 56 21 13 10 100
Nigeria Spring, 2014 60 13 11 16 100
Senegal Spring, 2014 55 11 11 24 100
South Africa Spring, 2014 52 21 17 11 100
Tanzania Spring, 2014 60 16 13 11 100
Uganda Spring, 2014 56 8 8 28 100
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Q75d Has the increasing use of the internet had a good influence, a bad influence,
or no influence at all on: d. education?

Good

influence Bad influence No influence DK/Refused Total
Poland Spring, 2014 50 18 20 12 100
Russia Spring, 2014 52 26 12 10 100
Ukraine Spring, 2014 60 13 13 14 100
Egypt Spring, 2014 46 32 20 2 100
Jordan Spring, 2014 44 31 24 1 100
Lebanon Spring, 2014 58 35 6 1 100
Tunisia Spring, 2014 70 18 4 8 100
Bangladesh Spring, 2014 56 30 10 5 100
China Spring, 2014 48 23 18 11 100
India Spring, 2014 57 14 3 26 100
Indonesia Spring, 2014 70 17 8 5 100
Malaysia Spring, 2014 72 10 8 10 100
Pakistan Spring, 2014 38 16 3 43 100
Philippines Spring, 2014 88 6 5 1 100
Thailand Spring, 2014 85 7 3 5 100
Vietnam Spring, 2014 56 23 12 9 100
Argentina Spring, 2014 53 25 10 12 100
Brazil Spring, 2014 65 25 8 2 100
Chile Spring, 2014 60 23 8 9 100
Colombia Spring, 2014 71 15 5 9 100
El Salvador Spring, 2014 63 20 8 8 100
Mexico Spring, 2014 57 22 11 10 100
Nicaragua Spring, 2014 83 9 3 5 100
Peru Spring, 2014 71 17 5 8 100
Venezuela Spring, 2014 82 10 3 5 100
Ghana Spring, 2014 71 9 5 15 100
Kenya Spring, 2014 64 20 6 9 100
Nigeria Spring, 2014 83 7 2 8 100
Senegal Spring, 2014 52 29 4 15 100
South Africa Spring, 2014 68 13 10 9 100
Tanzania Spring, 2014 71 11 9 9 100
Uganda Spring, 2014 66 4 3 27 100
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Q75e Has the increasing use of the internet had a good influence, a bad influence,

or no influence at all on: e. personal relationships?

Good

influence Bad influence No influence DK/Refused Total
Poland Spring, 2014 51 21 17 11 100
Russia Spring, 2014 50 25 13 12 100
Ukraine Spring, 2014 59 16 12 14 100
Egypt Spring, 2014 42 35 20 2 100
Jordan Spring, 2014 44 38 18 1 100
Lebanon Spring, 2014 54 39 5 2 100
Tunisia Spring, 2014 59 25 5 10 100
Bangladesh Spring, 2014 48 32 14 6 100
China Spring, 2014 43 26 20 11 100
India Spring, 2014 32 28 10 31 100
Indonesia Spring, 2014 46 27 21 6 100
Malaysia Spring, 2014 53 24 9 14 100
Pakistan Spring, 2014 23 21 6 50 100
Philippines Spring, 2014 76 14 8 2 100
Thailand Spring, 2014 63 22 7 8 100
Vietnam Spring, 2014 53 17 20 10 100
Argentina Spring, 2014 51 23 12 14 100
Brazil Spring, 2014 55 34 8 3 100
Chile Spring, 2014 47 35 8 10 100
Colombia Spring, 2014 54 26 8 12 100
El Salvador Spring, 2014 51 28 10 11 100
Mexico Spring, 2014 45 27 17 12 100
Nicaragua Spring, 2014 67 16 9 8 100
Peru Spring, 2014 52 27 8 13 100
Venezuela Spring, 2014 80 10 5 5 100
Ghana Spring, 2014 55 15 11 20 100
Kenya Spring, 2014 43 38 9 10 100
Nigeria Spring, 2014 74 7 7 12 100
Senegal Spring, 2014 53 17 10 21 100
South Africa Spring, 2014 55 21 14 11 100
Tanzania Spring, 2014 58 15 17 10 100
Uganda Spring, 2014 56 8 7 29 100
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Q148e And in your household, do you have any of the following?
Count only those that are in working order. e. computer

Yes No DK/Refused Total
United States | Spring, 2014 80 20 (0] 100
Poland Spring, 2014 70 30 1 100
Russia Spring, 2014 78 20 2 100
Ukraine Spring, 2014 56 44 0 100
Egypt Spring, 2014 47 53 0 100
Jordan Spring, 2014 60 40 0 100
Lebanon Spring, 2014 63 37 0 100
Tunisia Spring, 2014 45 55 0 100
Bangladesh Spring, 2014 8 92 0 100
China Spring, 2014 59 40 1 100
India Spring, 2014 11 88 1 100
Indonesia Spring, 2014 13 87 0 100
Malaysia Spring, 2014 51 47 2 100
Pakistan Spring, 2014 12 87 1 100
Philippines Spring, 2014 22 78 0 100
Thailand Spring, 2014 44 56 0 100
Vietnam Spring, 2014 34 61 5 100
Argentina Spring, 2014 58 39 3 100
Brazil Spring, 2014 55 45 0 100
Chile Spring, 2014 72 27 1 100
Colombia Spring, 2014 47 52 1 100
El Salvador Spring, 2014 28 71 1 100
Mexico Spring, 2014 37 62 1 100
Nicaragua Spring, 2014 23 77 0 100
Peru Spring, 2014 38 62 0 100
Venezuela Spring, 2014 61 39 0 100
Ghana Spring, 2014 12 87 0 100
Kenya Spring, 2014 8 92 0 100
Nigeria Spring, 2014 10 89 1 100
Senegal Spring, 2014 18 82 (] 100
South Africa Spring, 2014 26 73 (0] 100
Tanzania Spring, 2014 9 91 0 100
Uganda Spring, 2014 3 97 0 100
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Q160 Do you have a working landline telephone in your house or

not?
Yes, have
landline

phone No, do not DK/Refused Total

Poland Spring, 2014 26 73 1 100
Spring, 2013 29 69 1 100

Spring, 2012 30 69 1 100

Spring, 2011 37 63 0 100

Russia Spring, 2014 43 56 1 100
Spring, 2013 52 46 2 100

Spring, 2012 54 45 1 100

Spring, 2011 50 49 1 100

Ukraine Spring, 2014 40 60 1 100
Spring, 2011 52 45 4 100

Egypt Spring, 2014 29 71 0 100
Spring, 2013 32 68 0 100

Spring, 2012 43 57 0 100

Spring, 2011 45 55 0 100

Jordan Spring, 2014 21 79 0 100
Spring, 2013 22 78 0 100

Spring, 2012 26 74 (] 100

Spring, 2011 26 74 (] 100

Lebanon Spring, 2014 79 21 (0] 100
Spring, 2013 80 20 0 100

Spring, 2012 79 21 0 100

Spring, 2011 76 23 0 100

Tunisia Spring, 2014 25 75 (0] 100
Spring, 2013 27 72 0 100

Spring, 2012 26 74 0 100

Bangladesh Spring, 2014 1 98 1 100
China Spring, 2014 26 73 1 100
Spring, 2013 30 70 0 100

Spring, 2012 38 61 1 100

Spring, 2011 44 55 1 100

India Spring, 2014 8 92 1 100
Winter 2013-2014 7 90 4 100

Indonesia Spring, 2014 5 95 (0] 100
Spring, 2013 3 97 0 100

Spring, 2011 5 95 0 100

Malaysia Spring, 2014 14 85 1 100
Spring, 2013 18 82 0 100

Pakistan Spring, 2014 3 96 1 100
Spring, 2013 4 96 1 100

Spring, 2012 4 94 1 100

Late Spring, 2011 5 94 1 100

Spring, 2011 7 93 1 100

Philippines Spring, 2014 7 93 (0] 100
Spring, 2013 8 91 1 100

Thailand Spring, 2014 12 88 (0] 100
Vietnam Spring, 2014 11 89 (0] 100
Argentina Spring, 2014 51 48 1 100
Spring, 2013 59 40 1 100

Brazil Spring, 2014 37 63 (0] 100
Spring, 2013 40 60 0 100

Spring, 2012 46 54 0 100

Spring, 2011 40 60 0 100
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Q160 Do you have a working landline telephone in your house or
not?
Yes, have
landline
phone No, do not DK/Refused Total
Chile Spring, 2014 35 64 0 100
Spring, 2013 38 61 1 100
Colombia Spring, 2014 35 64 0 100
El Salvador Spring, 2014 25 75 0 100
Spring, 2013 21 78 0 100
Mexico Spring, 2014 39 61 0 100
Spring, 2013 41 58 1 100
Spring, 2012 44 55 1 100
Spring, 2011 43 56 1 100
Nicaragua Spring, 2014 17 83 0 100
Peru Spring, 2014 27 72 1 100
Venezuela Spring, 2014 59 41 0 100
Spring, 2013 51 49 0 100
Ghana Spring, 2014 1 96 3 100
Spring, 2013 1 98 1 100
Kenya Spring, 2014 3 97 0 100
Spring, 2013 1 99 0 100
Spring, 2011 1 99 0 100
Nigeria Spring, 2014 1 97 2 100
Spring, 2013 5 95 0 100
Senegal Spring, 2014 6 94 0 100
Spring, 2013 6 94 0 100
South Africa Spring, 2014 6 94 1 100
Spring, 2013 6 94 0 100
Tanzania Spring, 2014 2 98 0 100
Uganda Spring, 2014 1 98 0 100
Spring, 2013 2 98 1 100
LL Respondent has a working landline telephone
Yes, have
landline
phone No, do not Total
United States | Spring, 2014 60 40 100

www.pewresearch.org




	Pew Research Center Technology Report body
	Technology Topline for Release



