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FINAL QUESTIONNAIRE 
FEB. 24-MARCH 2, 2025 

 
 

Note: The questions presented below are part of a larger survey conducted on the American 
Trends Panel. For all questions, the 98 (“Don’t know” in phone mode) and 99 (“Refusal” in 
phone mode and “No answer” in web mode) codes are combined in the data for analytical 
purposes. 
 
PN = Programming note 

 
------------------------------------------------------------------------------------------------------------------ 

----------------------------------MAIN QUESTIONNAIRE BEGINS HERE--------------------------------- 
------------------------------------------------------------------------------------------------------------------ 
 

ADDITIONAL QUESTIONS HELD 
 

------------------------------------------------------------------------------------------------------------------ 

 
 
QUE: XTPOSNEG 
ASK IF X (FORMERLY TWITTER) USER (SMUSEc=1): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 HOLDING 3, 98 AND 99 LAST; INCLUDE ROTATION 
IN DATA FILE ] 

 
[ PN: IF WEB: ] Would you say that your experience using X (formerly Twitter) these days is... 
 

[ PN: IF CATI: ] Would you say that your experience using X, formerly known as Twitter, these 
days is... 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 Mostly positive 
2 Mostly negative 
3 Neither positive nor negative 
98 [ PN: IF CATI: ] (DO NOT READ) Don’t know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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QUE: XTDEMOCRACY 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 HOLDING 3, 98 AND 99 LAST; INCLUDE ROTATION 
IN DATA FILE ] 
 

[ PN: IF WEB: ] Overall, do you think X (formerly Twitter)... 
 
[ PN: IF CATI: ] Overall, do you think X... 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 Is mostly good for American democracy 

2 Is mostly bad for American democracy 
3 Has no impact on American democracy 
98 [ PN: IF CATI: ] (DO NOT READ) Don’t know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 
------------------------------------------------------------------------------------------------------------------ 
 
BAT: XTPROBLEMS 
ASK IF X (FORMERLY TWITTER) USER (SMUSEc=1): 
[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 

 
[ PN: IF WEB: ] How much of a problem do you think each of the following is on X (formerly 
Twitter)? 
 
[ PN: IF CATI: READ FOR FIRST ITEM: ] How much of a problem do you think each of the 

following is on X? First, (INSERT ITEM). (READ LIST) 
 

[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM). (READ AS 
NECESSARY: How much of a problem do you think this is on X? (READ LIST IF NECESSARY)) 

 
BATTERY ITEMS: 
a The tone or civility of discussions 
b [ PN: IF WEB: ] X (formerly Twitter) banning users from the platform [ PN: IF CATI: ] 

X banning users from the platform 
c [ PN: IF WEB: ] X (formerly Twitter) limiting the visibility of certain posts [ PN: IF 

CATI: ] X limiting the visibility of certain posts 
d Harassment and abuse from other users 
e Inaccurate or misleading information 

 
RESPONSE CATEGORIES: 

1 A major problem 

2 A minor problem 
3 Not a problem 
98 [ PN: IF CATI: ] (DO NOT READ) Don’t know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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QUE: XTPOLLEAN 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 HOLDING 3, 4, AND 99 LAST; INCLUDE ROTATION 
IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you think X (formerly Twitter) tends to support the views of... 
 
[ PN: IF CATI: ] Do you think X tends to support the views of... 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 Liberals over conservatives 

2 Conservatives over liberals 
3 Both equally 
[ PN: INSERT LINE OF SPACE ] 

4 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure?  
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
------------------------------------------------------------------------------------------------------------------ 
 

ADDITIONAL QUESTIONS HELD 
 


